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Accommodation Booking & Cancellation Policy

1. Reservation Process:

Hotel reservations should be made in advance (until march 15t) to ensure availability.
Mandatory Arrival and departure dates: 24/04/2024 to 28/04/2024
- A minimum of a 4 daysreservation (arrival day 24th and departure day 28th are

mandatory) and arrival or departure in less days that the scheduled will incur in an
80euro per person per day penalty.

Extra day (different from the 24t-28th reservation) charged at 120,00 euro per pax
per day.

2. Cancellation Policy:

Minimum 50% of total entry fee should be deposited at our bank no later than March 10th,
to guarantee the booking.

The remaining payment should be made on arrival.

The organizer will only accept transfers (bank charges will be charged to the remitter.
Bank cheque and credit card will not be accepted.

- Cancellations must be made at least April 15t
- Late cancellations or no-shows may result in NO reimburse.

In special cases such as injury, visas denied, flight cancellation - delay, efc. a 50% be
reimbursed.

3. Check-In and Check-Out info:
- Check-in time is 2.00 p. m. - Check-out time is 11:00 a. m.

- Early check-in or late check-out requests are subject to availability and may incur in
additional charges.

4. Payment and Billing:
- Minimum 50% of total entry fee must be paid, via bank fransfer.
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Datos del Beneficiario FEDERACION COLOMBIANA DE ACTIVIDADES SUBACUATICAS
Nit -390.315.463-9

Banco -BANCOLOMBIA

Cuenta Corriente 745541335098

Direccién Bancolombia Calle 30A No 6 - 38 Piso 1
Ciudad Bogota

Pais Colombia

5. Occupancy and Guest Policy:
- The maximum occupancy for each room is double and triple.
- Extra charges for single room ascend to 50,00 euro per pax per night.
- Extra day charged at 120,00 euro per pax per day.

6. Smoking and Pefs:
- Allrooms are non-smoking. Smoking is only allowed in designated smoking areas.

7. Damages and Liabilities:

- Guests are responsible for any damages caused fo the room or hotel property
during their stay.

- The hotel is not liable for any loss or theft of personal belongings.

8. Noise and Behavior:
- Guests are expected to respect the quiet enjoyment of other guests.
- Excessive noise or disruptive behavior may result in eviction without a refund.

9. Safety and Security:
- Guests should adhere to all safety and security guidelines the hotel provides.

- The hotel is not responsible for any accidents, injuries, or losses that occur on its
premises.
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